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Abstract

The objectives of this research were 1) to study the level of service quality according to administrative
system standards of support personnel under the Public Prosecutor's Office in Khon Kaen Province; 2) to compare
service quality according to administrative system standards of support personnel under Khon Kaen Province. and
3) to study recommendations and guidelines for improving service quality according to administrative system
standards of support personnel under the Office of the Public Prosecutor in Khon Kaen Province. The sample
consisted of 372 people receiving services using Taro Yamane's formula and random randomization. The statistics
used to analyze the data were mean, standard deviation, Gender comparison using t-test statistics to compare age.
Education level and occupation using one-way ANOVA statistics. The results showed that 1) the quality of service
according to administrative system standards of support personnel under the Office of the Prosecutor in Khon Kaen
Province. 2) Comparison of service quality according to administrative standards of support personnel under the
Public Prosecutor's Office in Khon Kaen Province with different gender, age and educational level. There are no
different opinions. People with different occupations have different opinions with statistical significance at the .05
level. 3) The service users were satisfied. The staff are very courteous, giving advice on providing courteous services.
There is an online inquiry channel such as facebook Line. There is a document checking process accurately,

carefully and quickly. Able to provide comprehensive services at one point. ONE STOP SERVICE

Keywords: Service quality, Prosecutor's office, Administrative system standards, Khon Kaen Province
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